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Agenda 

 

 

1 Introductions, apologies and substitutions (09:30)  

2 Papers to note (09:30-09:35) (Pages 1 - 3) 

3 Consideration of powers: Public Services Ombudsman for Wales: 

Evidence session 7 (09:35-10:15) (Pages 4 - 17)  

Huw Vaughan Thomas, Auditor General for Wales 

(Break: 10.15 - 10.30) 

4 Consideration of powers: Public Services Ombudsman for Wales: 

Evidence session 8 (10:30-11:30) (Pages 18 - 39)  

Ruth Marks, Chief Executive, WCVA 

Liz Withers, Head of Policy and Campaigns Wales, Citizens Advice Bureau 

5 Consideration of powers: Public Services Ombudsman for Wales: 

Evidence session 9 (11:30-12:15) (Pages 40 - 49)  



Dr Nick O’Brien 

6 Motion under Standing Order 17.42 to resolve to exclude the public 

from the meeting for the following business: (12:15)   

Item 7 

7 Consideration of powers: Public Services Ombudsman for Wales: 

Consideration of evidence (12:15-12:30) (Page 50) 


